College Hill Downtown Residences
510 College NE Grand Rapids, MI 49503 « Phone: 616-458-6774 « Fax: 616-458-3674

Dear New Resident,

We are pleased that you have chosen our community as your new home. If you have any
questions or problems, please contact the office at 616-458-6774, and we will assist you to
the best of out ability. If you have a serious emergency, please call maintenance at 616-723-
1676.

Enclosed in your Move-In Packet are several items needing your full attention. Please take
time to review all of this information in the Move-In Packet.

The staff at College Hill Downtown Residences wants you to enjoy your stay in your new
community. We are here to help you. Lease contact us if you have any questions.

Please note that it is your responsibility to have your electricity put in your name within 48
Hours.

Some important numbers to know for a successful move-in.
SBC 1-800-244-4444

Consumer’s Energy 1-800-477-5050
*Must be connected within 48 hours of moving in

Comcast Cablevision 1-800-824-2000
*Remember you get basic expanded FREE!

Check out our web site for more information for residents at http://www.collegehillapt.com

Thank you,

College Hill Staff



